Terms and Conditions - Our Stories, Our Strengths

The promoter of this story-sharing campaign is the City of Charles Sturt (Council).

This project is part of Our Stories, Our Strengths and is funded by the Age Friendly SA Grant
Program.

Council accepts no liability for any loss, damage, or injury arising from participation in this
campaign.

This campaign is open to residents of the City of Charles Sturt aged 60 years or over.

Council employees, family of council employees, volunteers, or contractors are not eligible win
any prize.

Only one story submission per person is permitted.

The campaign commences on the 1°* of October 2025 and closes on 12th of January 2026.
Entries submitted outside this period will not be accepted.

Entries may be submitted via YourSay Charles Sturt. If you are unable to upload your story -
please visit a Charles Sturt Library or Community Centre and request staff assistance. They
can help to submit your story on your behalf.

Participants may be invited to take part in a filmed interview as part of the campaign.
Participation in interviews is optional.

Submissions may include photos or videos, which are optional but encouraged.

Personal details are collected solely for the purpose of consent and communication regarding
your story. Council respects your privacy and will not use personal information for other
purposes without permission.

The City of Charles Sturt is not responsible for the content of submissions and reserves the
right to reject any entry at its discretion.

Entries will not be shared with third parties for purposes outside of campaign promotion.
The signee warrants that the submission is their own work and that they have the right to
consent to its public display and promotional use.

By submitting an entry, participants grant ongoing permission for the City of Charles Sturt to
use their submission for promotional purposes, now and in the future, unless they advise
Council otherwise.

Use of participants’ submissions is at the sole discretion of the City of Charles Sturt and does
not require further consent.

Three participants will be randomly selected to receive a prize. The prize each winner will
receive is a $50 gift voucher.

All winners will be notified by the 16™ of January 2026 via email or phone. Winners must
respond by 23rd of January 2026 to arrange collection of their prize. If the winner does not
respond within this timeframe, another winner may be selected.

Prizes are non-exchangeable, non-transferable, and cannot be redeemed for cash or other
items.

Council is not responsible for any loss, damage, or theft of prizes once awarded.
Submission of a story constitutes acceptance of these Terms and Conditions.



