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Consultation on the Zebra Crossing – Seaview Road, West Beach was conducted from Monday 27 

April – Monday 18 May 2026, in accordance with Council’s Public Consultation Policy and endorsed 

Community Engagement Approach, at the ‘consult’ level. Example of consultation promotion material 

is available in Appendix A (pg. 11 - 13)  

Engagement was widely promoted through online platforms, mailouts and signage on site at the 

proposed zebra crossing location.   

60 responses were received via Your Say and email.  63% of responses are in support of the proposed 

zebra crossing, 30% don’t support the proposed zebra crossing and 7% of respondents were neutral.  

The key themes that emerged from the feedback provided: 

• The location of the crossing and alternate locations to the north and south of the 
proposed location were suggested 

• Suggested modifications to the proposed design 

• Concerns about traffic congestion and traffic noise with the zebra crossing in the 
proposed location  

• Recognition of the improvements to pedestrian safety 

• Concerns about safety due to driver behaviour with the addition of the crossing 

All feedback received will help to inform the project team as part of the final design process and 

recommendations to Council.  Updates on the project will be provided via Your Say Charles Sturt to 

respondents and the broader community. 

All the written submissions made via Your Say and email are available for consideration by staff and 

Council in Appendix B (pg. 14 – 22) & Appendix C (pg. 23 - 25). 

  

This project was initiated through an Elected Member budget bid to improve the existing pedestrian 
crossing and the safety of pedestrians crossing Seaview Road to access West Beach and the West 
Beach Surf Life Saving Club.  The project proposes a zebra crossing on the northern leg of the West 
Beach Road roundabout, with speed cushions on the northern approach to the zebra, to slow drivers.  
The crossing is as an interim treatment until West Beach Road is redeveloped when improved crossing 
facilities (such as a wombat crossing) can be considered and additional pedestrian crossing points will 
be considered within the whole upgrade area. Due to the temporary nature of the crossing, The kerb 
will not be extended to provide improved, compliant ramps. Wider paths and compliant ramps will be 
included in the West Beach Road project.  
 
To determine the most appropriate crossing treatment, a study was undertaken on three different 
days to calculate the average number of vehicles and pedestrians per hour (Table. 1). Each day met 
and well exceeded the threshold for the installation of a priority pedestrian crossing which is 20 
pedestrians and 200 vehicles per hour over an 8 hour period. 
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Table 1: Pedestrian and Vehicle Volumes in Relation to Crossing Thresholds Seaview Road (adjacent 
West Beach Surf Life Saving club)   

 Thursday 30 October Saturday 1 November Monday 10 November 

 11.30am – 7.30pm 8.00am – 4.00pm 10.45am – 6.45pm 

Pedestrians/hour 34 85 32 

Average 
vehicles/hour 

765 vehicles and 95 
bicycles = 860 

1053 vehicles and 264 
bicycles = 1317 

805 vehicles + 23 
bicycles = 827 

Warrant for 
zebra/wombat 
crossing (20 
pedestrians and 200 
vehicles per hour) 

 
Yes 

 
Yes 

 
Yes 

 
Figure 1:  Proposed Zebra Crossing Design 
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Figure 2: Community Engagement Catchment Area 
(Properties highlighted in red were included in the maildrop catchment area) 
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During the community consultation process we received 61 contributions, made up of 56 online 
survey responses and 5 emails.   
 
4.1 Connection to City of Charles Sturt 
 

Over 93% of respondents live within the City of Charles Sturt and 77% of respondents live within 
West Beach. 
 
Figure 4 – Respondents Suburb of Residence 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
4.2 How people travel along Seaview Road 
 
We asked respondents the different ways in which they travel along Seaview Road and respondents 
could select multiple models of travel: 

• 95% of respondents walk along Seaview Road 

• 85% drive (as a driver or a passenger) 

• 64% ride a bike, scooter or use a mobility device 

• 5% stated other which included inline skating, running and using a wheelchair 
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Figure 4 – How do people travel along Seaview Road 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

4.3 Crossing Frequency 
 
We asked people how often they cross Seaview Road at the proposed zebra crossing location and 
71% of respondents said they cross at this location either several times a week or daily. 
 
 
Figure 5 – How often do people cross Seaview Road at the proposed location 

 

4.4 Survey Results  

 
The community were asked if they support a zebra crossing at the proposed location.  63% of the 
people that responded said they support the proposal, 30% don’t support the proposed zebra 
crossing and 7% were neutral.  Respondents were also asked to provide the reason for their 
response and feedback on the design.  A breakdown of themes that emerged from this feedback is 
below. 
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Figure 6 – Responses to proposed zebra crossing at Seaview Road, Henley Beach 

 
 
4.3 Community in support of the proposed zebra crossing 
38 responses from the community responded yes in support of the proposed zebra crossing.  Some 
respondents provided additional feedback outlined below: 
 
Table 2:  Community in support of the proposed zebra crossing 

Topic Comments Number of 
mentions 

Improvements to 
pedestrian safety 

• Acknowledgement of improvements to 
pedestrian safety if a zebra crossing was 
installed 

32 

Modifications to the 
design 

Respondents proposed changes to the following: 

• Speed Cushions – support for more 
cushions, or the removal of cushions from 
the design 

• Sharrows 

• Kerb Treatment 

• Signage 

• Addition of a Bike Lane 

• Crossing treatment: raise the zebra 
crossing  

• Change the line marking colour to red and 
yellow (lifesaving colours) 

• Add additional zebra crossing points 
around the roundabout 

7 

Alternate locations Respondents suggested alternate locations could 
also be considered: 

• Southern side of West Beach Road 
o To connect with businesses on 

west beach road 
o Less traffic and safer for 

pedestrians 

3 
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• Further north of the roundabout 

Traffic & Congestion • Roundabout congestion 

• Increase in traffic in local streets 

3 

 
4.4 Community that are neutral of the proposed zebra crossing 
4 responses from the community responded as neutral to the proposed zebra crossing and provided 
the following additional comments: 
 
Table 3: Community that are neutral of the proposed zebra crossing  

Topic Comments Number of 
mentions 

Alternate location • Further north of the roundabout 2 

 
4.5 Community that are not in support of the proposed zebra crossing 
18 responses from the community responded as not in support of the proposed zebra crossing and 
provided the following additional comments: 
 
Table 4: Community not in support of the proposed zebra crossing  

Topic Comments Number of 
mentions 

Not supportive of 
location 

Respondents made the following location 
recommendations: 

• Southern side of West Beach Road 

• Further north of the roundabout 

9 

Congestion • Zebra crossing will cause congestion at the 
roundabout 

• Increase traffic in local streets  

• Installation of the crossing will reduce 
parking available 

8 

Safety and accident 
concerns 

• Drivers not obeying zebra crossing rules 

• Design is dangerous for cyclists 

• Rear-end or side-impact crashes more 
likely 

6 

4.6 Written Submission Feedback 

 
Five email submissions were received – four submissions from residents, and one submission from 
Walking SA.  Four responses were in support of the zebra crossing and one response was not in 
support of it.  We also received an email and phone call asking questions about the project. 
 
4.7  Feedback and Key Themes 

The main themes that emerged from the engagement were: 

 

• Acknowledgement of the improvement to pedestrian safety 

• Proposed alternate locations: 
o South of West Beach Road (10 responses) 
o North of the proposed location (4 responses) 

• Out of scope pedestrian safety improvements 

• Concern about an increase in traffic congestion 

• Suggested modifications to the proposed design 
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• Concern that the crossing will make it more dangerous for pedestrians and cyclists 
 
Figure7: Word cloud representing key themes 

4.8 Alternate Location Feedback 

 
14 responses asked Council to consider installing a zebra crossing in an alternate location either to 
the north or south of the proposed location.  As this feedback was emerging, we developed a 
frequently asked question on the Your Say response to provide more detail on why the proposed 
location was selected: 
 
This crossing is only a temporary installation, until the whole intersection can be improved as part of 
the West Beach Road upgrade, and pedestrian safety on all legs of the roundabout can be improved. 
We studied the area and collected data on the volume of vehicles and pedestrians. The traffic 
volumes are much higher to the north of the roundabout compared to the south. This makes 
crossing the road more difficult for pedestrians and increases the warrant for a priority crossing. On 
the southern side of the roundabout there are currently no ramps to access the path, only a 
driveway, so it is currently not suitable for a formal pedestrian crossing.  
 
Our pedestrian counts recorded that more pedestrians cross at the proposed location than further 
north toward Cottesloe Street. Shifting the crossing point to the north would remove on-street 
parking spaces. The current proposed location does not impact parking spaces. 
 

4.9 Other feedback outside the scope of this engagement 

 

Additional ideas to improve pedestrian safety that fall outside of the scope of this project include: 

• Additional zebra crossings 

o All the way up the coast 

o On Military Road between Burbridge and West Beach 

o On Seaview Road at the intersection with the Linear Park Trail 

o On Seaview Road at Harold and Cynthia Anderson Reserve 

o In front of the Henley Sailing Club 

o Zebra crossings at all approaches of the roundabout 

• Reduced speed limit along the whole stretch of Seaview Road 

• Roundabouts at more intersections 

• Kerb outstands and speed humps on Military Road and Seaview Road 
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• Footpaths need to be evened out 

• Request for changes to be made to on-street car parking to improve sight lines when turning 

from side roads 

 
4.10 Summary 

 
Overall, the community feedback indicates support for the proposed zebra crossing, with many 
respondents sighting an improvement to pedestrian safety. The proposed location of the crossing 
emerged as a significant factor influencing whether respondents supported, were neutral, or 
opposed the crossing at the proposed location.  This also shaped the feedback received which 
included modification to the design, concerns regarding traffic congestion and any perceived 
impacts to driver, cyclist and pedestrian safety.   
 

   

Consideration will be given to removal of the western speed cushion, to improve cycle access, as 
suggested by a community member.  
 
Following staff’s decision on this matter, our community will be informed of the decision via the 
Your Say project page which is in accordance with the endorsed Community Engagement Approach.  

Updates on the project and any decisions made, will be communicated directly to consultation 

participants and Your Say Charles Sturt project followers. The wider community will be able to access 

updates via the Your Say Charles Sturt project page or by contacting us directly. 
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Figure 8: Corflute sign placed on Seaview Road, West Beach  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 9:  Community consultation letter (catchment area) & absent owner letter  
 
  
 

 






























